Confluence's disappearing header
Today | booted up my personal Confluence as usual, to find the header mysteriously broken:

Confluence administration

CONFIGURATION Manage apps ¢l

General Configuration
You can install, update, enable, and disable apps here. Find new apps.

Further Confiauration

The error in black-on-blue is:

$soyTenpl at eRender er Hel per. get Render edTenpl at eHt m (" com at | assi an. aui pl ugi n: aui - experi nent al - soy-tenpl at es",
"aui . page. header. soy", $tenpl ateParaneters)

Nothing unusual in the logs.

The fix

After the usual futzing around, | found this KB article describing a similar problem. In the UPM plugin (the URL is / pl ugi ns/ ser vl et/ upn®
sour ce=si de_nav_nanage_addons by the way) under the 'System' plugins, there is indeed one module disabled:

~ @ ConFluence Soy Template Support

Provides support For soy templates in Confluence.

Loading screenshots... i 749 = 20 of 21 modules enabled
ersion:  7.1.

vendor:  Atlassian

App key:  com.atlassian.confluenc
e.plugins.soy

Soy Resources (soy-resources)
soyTemplateRenderer

Confluence Soy Template Renderer (confluenceSoyTemplateRenderer)

Provides server-side Soy rendering functionality in Confluence

Disabled

The SQL fix from the KB article worked:

UPDATE BANDANA SET BANDANAVALUE=' <map/ >' WHERE BANDANAKEY='pl ugi n. nanager. st ate. Map'

If I ever find out why this happens I'll update this post.


https://confluence.atlassian.com/confkb/comment-box-disappears-soytemplaterendererhelper-getrenderedtemplatehtml-296096549.html
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